
Important TWN Long Distance Update!!

Since January 26, 2004, SIEC has enjoyed a businesses relationship with Transworld Network 
(“TWN”), pursuant to which we marketed TWN’s long distance telephone services.  TWN 
recently terminated the business relationship effective January 26, 2010.  TWN is continuing to 
provide our members long distance services, but members who continue to subscribe to this 
service are now doing so directly with TWN.  Accordingly, SIEC is no longer in a position to 
assist you if you have any issues associated with your long distance service.  Instead you will 
need to contact TWN directly if you have any issues.  Their toll free customer service number is 
1-888-207-8910.  We believe TWN will be very responsive to your needs.  

We wish TWN and you continued success in your long distance relationship.  


